COIHAJBHBIX YCJIYT

1. O0mue noJoKeHud

1.1. Kopekc 3THKH I CHEIHAIMCTOB, pabOTarOUIUX C IOJMydaTeNsIMU
cormuaibHBIX ycuyr (mamee - Kopekc) pa3paboTaH B COOTBETCTBHH C
Konctutymueit Poccutickoit ®enepanun, @enepanbHbeiM 3akoHOM Poccuiickoit
Oenepanun ot 28 mexadbps 2013 roma Ne 442-®3 «OO6 ocHOBax COIMAIBHOTO
obciyxuBaHus rpaxnaas B Poccuiickoit ®enepanuny, npukazom MuHHCTEPCTBA
TpyAa U couuanbHOi 3ammuTel P® ot 31 gexabps 2013 roma Ne 792 «O6
yTBepkaeHnn Koaexca 3THKHM U CiIy>)keOHOro noBeleHUs paOOTHHMKOB OpraHoOB
yIIpaBJIeHUs] COLMAIIGHOM 3alllUTHl HACEJICHUS U YUYPEXIECHUU COLUAIBHOIO
obciTy)kMBaHUA», MeXIyHapoOHON AeKiapaluell OTHYECKHMX IPHUHIIUAIIOB
colpalibHOM  paGoThl, MeXAyHapOOHBIMH  STHYECKHMMH  CTaHJapTaMH
conuanbHOM pabotel, HammonansHeiMu ctaHgaptaMu Poccuiickoit @enepanun
O COIHAJIFHOM OOCIYy)XHBaHHM HaceJleHWss ¢ HWHBIMH HOPMAaTHBHBEIMH
MPaBOBBIMHU aKTaMH Poccutickoit Qenepanuy, pEKOMEHIalASIMU
MexayHapoqHoil ¢eepallid COLHANBHBIX paOOTHHUKOB, a TakKe€ OCHOBAaH Ha
OOILIENpU3HAHHBIX HPAaBCTBEHHBIX IMPHUHLIMIAX K HOPMax pPOCCHMCKOro
oOIecTBa 1 rocyaapcTaa.

1.2. Kogekc mpenmomnaraer ¢pOpMHpPOBaHHE CHUCTEMBI HPaBCTBEHHBIX
OPHEHTHPOB TNPOPECCHOHATHHON IeATeNbHOCTH, IIpU3BaH CIOCOOCTBOBAThH
KOHCOJIMJAIMH, TOBBIIICHUIO 3HAYUMOCTH H TPECTIkKa paboThl CIIELUATINCTOB,
paboTaroIHX ¢ MOMydYaTeIMU COLUAIBHBIX YCIYT (falee - CHELHAIMCTHI), B
oOIecTse.

1.3. Komekc mpexnctaBiasier co0oii cBoxg oOMUX  IIPHHIHMIIOB
Ipo¢eCCHOHANBHOR CITy)KEOHOM 3THKH, 3THYECKHX HOPM M OCHOBHBIX IPaBHJI
COLMAJIBHOIO  IIOBEJEHHS, KOTOPHIMH  HAMJIEKUT  PYKOBOICTBOBAaTHCA
CHELHATHCTaM.

1.4. Tpaxmanun Poccuiickoit ®enepanuu, nocTynaomuii Ha pabory B
OpraH ympaBJICHHS COLMAIbHOM 3allMThl HACENECHUS WIM B YYpexXIeHHEe
COLIMAJILHOr0 O0CITy)KUBaHUSA I paboTHI C MOy4YaTeIIMH COLMAIBHBIX YCIIyT,
0053aH 03HAKOMHUTBCS ¢ moJioxkeHusMu Kopexca M cobroaaTe UX B Ipollecce
CBOEH TpyZAOBOU AEATENBHOCTH.

1.5. Kaxaplif CIELUAINCT AOJDKEH ClefoBaTh monoxeHusaM Kogekca, a
KaXKabli rpakaanuH Poccuiickoit Desiepallny BIIpaBe OXKHUAATH OT CIIEIHANNCTA
[TOBEJEHUS B OTHOILIIEHUAX C HUM B COOTBETCTBHH ¢ nojoxxeHusmu Kozekca.



1.6. Llenmpro Kopnekca sBAsfeTCs YCTaHOBIEHHE ISTUYECKHX HOPM H
MPaBHJI CITyXeGHOro MOBEAEHHS CIENUAIUCTOB, paboTaOMUX C MOMyJaTenIMU
COLIHANBHBIX YCIYT, U NOBHIIEHUS 3(P(QEKTUBHOCTH BHIIIOTHEHUS HMH CBOCH
npodeCCHOHANBHOW JeSTENbHOCTH, OOecleYeHne €IWHBIX HOpM ITOBEICHHS
CIIELIHAIMCTOB, a TAKXXe CONEHCTBHE YKpEIUICHHIO aBTOPHTETa CIECLUAINCTOB,
MIOBBIIIEHUIO JOBepHs I'paJaH K OpraHaM YIpaBieHHs COLMAIbHON 3aIlUTHI
HaCeJIeHUsI U YUPEXIESHUSIM COLIMAIBHOTO 00CITyKUBaHUS.

1.7.  Kopgeke:

a) CIYy>)XUT OCHOBOM M (OpMHUpOBaHHS HOJDKHOH Mopaiu B coepe
COLIMAJIBHOM  3alIUTBl W  COLMANBHOrO  OOCIy)KUBaHWSA  HacelleHWs,
YBa)XXUTEJIBHOIO OTHOLIEHWS K OpraHaM YIpaBJICHHsS COLMAIBHOM 3aIuThI
HaceJleHUs] U YYPEeXIEHHSIM COLMAIBHOTO OOCTYy)XXHBaHHA B OOILIECTBEHHOM
CO3HaHWY;

6) BBICTYyIaeT WHCTPYMEHTOM pETyJHPOBaHUA H (OPMHPOBaAHUA
00IIeCTBEHHOI'O CO3HAHUS 1 HDABCTBEHHOCTU OPTaHOB yIPaBJIEeHUS COLUANIbHON
3allUTH] HACEIECHUS U YUYPEXXICHUH COLUAIBHOT0 00CTyKUBaHHUS.

1.8. 3Hanmme u coOmonxeHue cnemmanucTamMu mojoxeHuid Komekca
ABIISIETCd ONHUM U3 IPUOPUTETHBIX KpPUTEpHUEB OLIEHKH KadecTBa €ro
po¢eCCUOHANBHON AEATENBHOCTH U CIyKEOHOro MOBEICHMS.

II. OcHoBHBIEC IPHHIHIBI H MPABHJIA CJYKeOHOrO MOBeIeHHsI

2.1. IlpuHmunsel cioyxebHoro mnoBeaeHus. CHelMaNMCTBI, CO3HaBasd
OTBETCTBEHHOCTH IIepe]i FOCYAApCTBOM, OOIECTBOM U I'paXkIaHaMU, IIPU3BaHBbL:

- HCIIOJHATH JOJDKHOCTHEIE O0S3aHHOCTH JOOpPOCOBECTHO M Ha BBICOKOM
npodeCCHOHAIFHOM YpOBHE B IIeNsiX obecreueHHs 3¢ ¢eKTUBHOM paboThI C
NOJTyJaTessIMA COLIUAIBHBIX YCIIYT;

- HCXOOWTHh W3 TOTO, YTO IpU3HaHHE, COOMIOAEHHEe U 3allUTa IpaB H
cBO0OOJ YeIoBeKa M I'paXKIaHWHA ONPEAEISIOT OCHOBHOM CMEBICI U COJIEP)KaHUE
IEeSATEFHOCTH CIIEIHATTNCTA;

- He OKa3biBaTh IPEANOYTEHHS KaKUM-THOO0 Npo(ecCHOHAIBHBIM HIIH
COUMANbHEIM TpyNmaM H  YYpeKICHHSAM, IPOTUBOJAEHCTBOBaTE U  HE
IIOMYMHATECS HE OTBEYAIOIIMM HHTEpEcaM IOIydaTesiM COLUAbHBIX YCIYyT,
BIMSHMIO OTENBHBIX JOJDKHOCTHBIX JIUI M aIMUHUCTPATUBHOMY JIaBJICHHUIO;

- HCXOIUTH U3 OTCYTCTBHS IPEIPACCYAKOB B OTHOIICHHUU OOIIEHHUS KakK C
TIOJTy9aTeNsIMA COLMAIBHBIX YCIIYT, TaK U ¢ KOJUIETaMy 110 paboTe;

- obecreunBaTh 0€30MaCHOCTh OKAa3hIBaMBIX COLUANBHBIX YCIYr IUIA
XHU3HH U 300POBbS MMOJTydaTesei COUANbHBIX YCIYT;

- cobmonate HOPMBI NPOGECCHOHATLHOW 3THKH, IpaBHIIa [EJIOBOIO
IIOBEAEHHA U OOIeHu

- IPOSBJIATH TEPIIUMOCTD U YBaXKCHHE K 00BIYasiM U TpaJULMAM IpaXIaH
pa3IUYHBIX HALMOHAIBHOCTEM M HapomHocTed Poccuy, yd4MTBIBaTH HX



KyJBTYpPHBIE OCOOCHHOCTH, BEpOHCIOBEAaHHE, CIIOCOOCTBOBATH COXPaHEHHUIO
CaMOOBITHOCTH,

- TpOABIAT, KOPPEKTHOCTP H BHHUMATEIBHOCTH B OOpalleHHH C
MOJTy4aTesIeM COLMAIbHBIX YCIIYT;

- 3aIIMINATh W IOANEPXUBATH YEJIOBEYECKOE IOCTOMHCTBO TI'paxK/aH,
MOJTy4aloIIUX COLMAIbHBIE YCIYTH, YYHUTHIBaTh WX HHAWBHIYaJIBHOCTb,
WHTEPECHl U COL[HANIbHbIE NOTPEOHOCTH HAa OCHOBE MOCTPOEHHS TOJEPaHTHBIX
OTHOIIECHUM ¢ HUMH;

- yBaXaThb TIpaBa TpaxX[aH, MOJYYaOIWIUX COMHAJIbHBIE YCIYTH,
rapaHTHPOBaTh UM HEMMOCPEACTBEHHOE yUacTHE B MpoIlecce MPUHATHS PeIIeHU
Ha OCHOBE IPENOCTaBJIeHUs IMOJHON HHGpOpMalMK, Kacaloeicss KOHKPETHOTO
rpakKJaHUHA, [IOTy4YaloIIero COUaIbHbIe YCIYTd B KOHKPETHOH CUTYalluH;

- cobmonate KOHQHUAEHIHMAIFHOCT, HHGOPMAllMH O MONydaTeNsax
COLIMAJIBHBIX YCIYT, KacaroIleWcCs YCIOBHUH HX >KU3HEAESATEIbHOCTH, JHUYHBIX
KayecTB U IpoOiieM, IPUHUMATh MepHl A 00ecledeHUsT HepaclpoCTpaHEH s
MOJyYE€HHBIX CBEICHUH JOBEPUTEIHHOIO XapaKTepa;

- HECTU JIMYHYIO OTBETCTBEHHOCTH 3a pe3yJIbTaThl CBOEH IeATeIbHOCTH;

- crmocoOGCTBOBaTh CBOUM CIIy)KEOHBEIM IIOBEACHHUEM YCTAaHOBJICHHUIO B
KOJUIEKTHBE JE€JIOBBIX B3aMMOOTHOIICHUH U KOHCTPYKTHUBHOTO COTPYIHHYECTBA
IpPYT C IPYTOM.

- CTUMYJIHPOBATh ydacTHe HOOpPOBOJBLEB B ACITEIBHOCTH yUperKIeHUN
COLHAIBHOTO OOCIYXHBaHHS IO IPEJOCTABICHHUIO IpaxKIaHaM COIMAIbHBIX
YCIIyT.

2.2. DTudeckue mMpaBuiia CIyKeOHOTo MOBEICHUS:

a) B CIIy’)keOHOM TMOBEICHUH CIIEIHATNCTa HEAOIIYCTUMBI:

- moboro BHAa BBICKAa3BIBAaHUS U ACHCTBUS JUCKPUMUHAIIMOHHOTO
XapakTepa IO IpH3HaKaM IIoJia, BO3pacTa, pachl, HALIMOHAJIBHOCTH, fA3bIKA,
I'pa)XIaHCTBa, COLIMAIBHOrO, MMYILUECTBEHHOIO HJIM CEMEMHOIOo IIOJIOXKEHHUH,
MTOJIUTHYECKNX WIH PEJIMTHO3HBIX IIPEANOYTEHHH;

- rpy0OCTh, MpeHEOpPEe)KUTEIBHBIA TOH, 3aHOCYUBOCTb, IPEAB3STHIE
3aMeYaHMus, peAbsIBICHIE HeMPaBOMEPHBIX, HE3aCTy)KeHHbIX OOBUHEHMH;

- yrpo3sl, OCKOpDOWTENbHBIE BBIPRKEHHUS WIH PEIUINKY, IeHCTBU,
IPENATCTBYIOIIME  HOPMAJbHOMY  OOIIEHHMIO WM  IPOBOLUPYIOLIME
IIPOTHUBONPABHOE IIOBEACHMUE;

- KypeHHE B CIIYy)X€OHBIX ITOMEIIEHUSIX, IIpU NOCEUICHUH IOoIydaTele
COIMANBHEIX YCIIYT Ha JOMY, BO BpeMs CIy>XeOHBIX coBelIaHHH, Gecel, HHOTO
CITy>kK€OHOro OOILEeHHs C rpaXkIaHaMH.

0) CHOEIHAIHUCTHl JODKHBI OBITh BEXUIMBBIMH, J00pOKelaTelIbHBIMH,
KOPPEKTHBIMH, BHHUMATENBHBIMH M IIPOSBIATH TOJEPAHTHOCTH B OOIIEHHH C
rpaxaaHaMy, HAXOASAIMUMUCS Ha COLIHAIBHOM OOCITy)KUBaHUHU U KOJUIEraMHU.

B) BHENIHUH BHJA CIHEIUAIUCTa NPH KCIOJHEHUHM HM JOJDKHOCTHBIX
00s13aHHOCTEN B 3aBHCHMOCTH OT YCIOBHi paboThl u ¢dopMaTa ciIyxeGHOro
MEepOTIPUATHS IOJKEH CIIOCOOCTBOBATH YBaXK€HUIO rpaxxaas K
rOCyapCTBEHHBIM oOpraHaM M OpraHaM MECTHOIO CaMOYIpaBJICHUS,



YUPECIKOACHUAM COIHAIIBHOTO 06CJIY)KI/IBaHI/I$I, COOTBCTCTBOBATh OGHICHPI/IHHTOM}’
ACIIOBOMY CTHIIIO, KOTOpBIf;I OTIINYAIOT O(I)I/II.II/IaJIBHOCTB, CACPXKAaHHOCTD,
TPaAUIITMOHHOCTh, aKKYPaTHOCTb.

III. CobOaroaenue 3aKOHHOCTH

3.1. Coenmamuctel 06s3aHbl cobmomate KoHcTuTynmio Poccuiickoit
Qenepauuy, ¢enepaibHble 3aKOHBI, HHbIE HOPMATHBHBIE IIPABOBBEIE aKThI
Poccuiickoii ®enepamu O BOIpOCaM  COLHAJIBHOrO  OOCITy)XMBaHUA,
HOpDMAaTUBHBIE IIpaBOBble aKThl CcyOBekToB Poccmiickoit ®enmepanuu,
JOJDKHOCTHBIE WHCTPYKIWH, NpaBUiia BHYTPEHHETO TPYAOBOTO pacIopsakKa, a
TaK)Ke Jpyrue akThl OpraHa yIpaBl€HHS COLMAIBHOW 3alllUTHl HACENCHUS H
YUPEXIEHHs COLMANBHOrO 00cmyxuBaHusa cyobrekTa Poccuiickoit @enepanumu.

3.2. Cnenyanuct npy HCIONHEHHWH UM JODKHOCTHBIX OOS3aHHOCTEM He
JIOJDKEH [ONyCKaTh JMYHOM 3aMHTEPECOBAHHOCTH, KOTOpas NPHUBOIMT (WM
MOJXET IIPUBECTH) K KOHQINKTY HHTEPECOB.

IV. O6pamenue co ciay:xxedHo0ii nHPopmanmeii

4.1. Cpneunmanmuct MoxeT oOpabaTbiBaTh U IepeaBaTh CIIy)XeOHYIO
nHbGopMaLMI0 IpH CcOONIOJEHWH JEeHCTBYIOIIMX HOPM H  TpeOoBaHMiA
opraHu3anui (CTPYKTYpHOrO MOJApa3feNieHHs), HNPUHATEIX B COOTBETCTBHH C
3aKoHoAaTenbcTBOM Poccuiickoit denepanmm.

4.2. Cpnemuanuct 00s3aH IpPUHHAMATh COOTBETCTBYIOLIHME MEpHI MJIA
obecrieyenns 06e30macHOCTM U KOHQHAESHIHAILHOCTH HH(OpManuu, 3a
HECaHKLIMOHHPOBAaHHOE pa3IJallleHHe KOTOPOil OH HEeCET OTBETCTBEHHOCTH HIIH
(M) KoTOpasi cTaja HM3BECTHA €My B CBS3H C HCIOJHEHHEM JOJDKHOCTHBIX
00s3aHHOCTEIA.

4.3. Coemuanuct He HMMeEeT NpaBa OOHApOAOBaTh KOH(MUIEHIMAIBHYIO

CITy>)keOHYI0 HHPOPMALIHIO.

V. OTBeTcTBeHHOCTDb 32 HapymeHHe Koaekca

5.1. HapymeHue -cHequajucTOM, paboTalomUM ¢ IOJy4aTelsiMU
COLIMANIBHBIX ycnyr, monoxeHud Koaekca mnmoanexut aHamuzy H IpH
MOATBEPXKJeHUU (aKTa HAPYIICHUS - MOPAJIBHOMY OCYXXIEHMIO, a B CIy4asX,
MPeaYCMOTPEHHBIX  (elepalbHBIMA  3aKOHAMH, HApyNICHHE IOJIOXKEHHI
Kozmekca BrnedeT mnpHMeHEHHE K CHEUAIACTY MeP IOPHUIWYECKOH
OTBETCTBEHHOCTH.



Cobmonenrne pabOTHUKOM OpraHa YNpaBIE€HHS COLMATIbHOM 3allUThHI
HaceJleHMs nojoxeHuii Kojexkca yYMTHIBAE€TCS NpH INPOBEICHUM AaTTECTalMM,
GbOpMHpOBaHUM KaJpOBOIO pe3epBa I BBIABMXKCHUS Ha BEIIIECTOSIINE
JIOJDKHOCTH.

5.2. Ilpu BeIABIeHUM ¢axTa HapymeHus crnepuaiauctoM Kozgekxca ero
HEMOCPEACTBEHHBIM PYKOBOAMTENIEM He3aMeITUTEILHO BHOCUTCS IIPEIOKEHHE
MO0 3allUTe IIpaB M HMHTEPECOB TIpaXJaH, HaxXOIAIMXCS Ha COLUAIbHOM
00CITy>)XMBaHUMY.

5.3. dakt HapyireHus crenuanucToM Kopekca HMOIUIEKUT CIIyXeOHOMY
paccieioBaHUIO B IMOPSAJAKE M CPOKM, YCTAaHOBJIEHHBIE 3aKOHOIATEIHBCTBOM
Poccuiickoit @enepauuu ¥ XaHTHI-MaHCUMCKOIO aBTOHOMHOIO OKpyra -—
IOrps1.



